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COVID-19 Travel Policies and Schedule

Refunds
We understand the difficulty that the Covid-19 situation may pose to our customers. We treat every customer’s travel
plans on a case by case basis and will always try to help if we can, whilst following the booking conditions that apply to

their ticket.

For any new refund requests please refer to our Schedule Change policy which includes:

e You can refund a non-refundable ticket(s) when there has been a Virgin Atlantic schedule change of three of more

hours or the flight is cancelled.

For any refunds due to cancelled flights: OSI VS INVOL SCHEDULE CHANGE VS XXX /DATE' 'OSI VS FULL REFUND


http://click.trade.virginatlantic.com/?qs=dd1653d791350561214e5fb5030f92672cdd6e9b76fd97da53b31f35a7f88c5bb4751e490702cd8ac5bd9ffca95b140b42e805d59d0aa743
http://click.trade.virginatlantic.com/?qs=dd1653d79135056147fb8b0a2f1acd96e36ee886e2e89bd812a160d2f12b6c0d0d4f45db6e5f122b1075312273c9af23538c9c7ef0d67aa8
http://click.trade.virginatlantic.com/?qs=dd1653d791350561a41fa639403218be88df1c1b78ea54530e08539b5e50555f3d60dbc64a2810c42e93555b6791da5e3a4e5afab1095a4e

