
 

 

COVID-19 Flexibility for customers 
UPDATE 1 

To provide greater flexibility for customers with upcoming travel plans, Virgin 

Atlantic has introduced new policies to waive the change fee for flight changes for 

certain tickets. 

 

This policy is available to customers that have a ticket originally issued on or 

before 11 March 2020 for original dates of travel up to and including 31 May 

2020 and between on or after 12 March 2020 and on or before 31 March 

2020 for original dates of travel up to 30 November 2020 and includes tickets that 

are usually non-changeable. 

  

Ticket 
Issued Date 

  

Original Travel 
Date 

  

Affected 
Destination 

  

Permitted 
Travel Period 

  

On or 
before 11 

March 2020 

1 March 2020 
– 31 May 

2020 

VS issued tickets 
from/to/through 
all destinations 
when travelling 

on a VS/VS* flight 
number 

Travel can be 
rebooked 

13 March 
2020 – 31 
December 

2020 

 

Between on 
or after 12 

March 
2020 and on 
or before 31 
March 2020 

  

12 March 
2020 – 30 
November 

2020 

  

VS issued tickets 
from/to/through 
all destinations 
when travelling 

on a VS/VS* flight 
number 

Travel can be 
rebooked 

13 March 
2020 – 31 
December 

2020 

 

Read the full details here: 

VSbulletin Flexibility for customers booked on or before 11 March 2020  

VSbulletin Flexibility for customers with tickets issued 12 - 31 March 2020 
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http://click.trade.virginatlantic.com/?qs=bfa2e662da8f701ecdfcfc30b38e38090b3ae543c279010b24efe1eb270b98562db86c7019f59ca06038eccfe52aec7ade526f94626c11d1
http://click.trade.virginatlantic.com/?qs=bfa2e662da8f701e06fd82785715e7f86c5d2eab60668be2d3c83a1dc5f18975dd4aedd3d2b92a3ef14eefc31ea3b5c49847ccfca40611b6
http://click.trade.virginatlantic.com/?qs=bfa2e662da8f701e392471bbd9749962d5f1bc7443336f0c96988d10484ceca5bb74b36dbe027cee9ccbfe449054af02e2c31d8b43107591

