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CHINA EASTERN

Important Agency Notice 2020.3.12

Special handling procedures for passenger been required 14 days quarantine
from serious affected countries/areas

Dear Passengers and Travel Partners

Due to the COVID-19 virus spreading to more countries/areas, on 12MAR2020, China (Shanghai & Beijing) authorities had announced that all
passengers arriving/transiting from the serious affected countries/areas such as Italy, Iran, Japan, Korea, France, Germany, Spain, &

USA. .. etc. to China (Shanghai-PVG/SHA) are required to be quarantined for 14 days. If any passenger is unable to take the booked/ticketed
connecting flights, his/her unused ticket can be handled as follows:

1. Eligibility

1-1 Any passenger arriving at Shanghai (PVG/SHA) who has stayed or transited via from those serious affected countries/areas such as Italy,
Iran, Japan, Korea, France, Germany, Spain, & USA...etc. within 14 days (T-14) with the proof of used/flown segment (with a used/flown
ticket from/via above affected countries/areas to Shanghai (PVG/SHA) such as TYO-SHA or FCO-CDG-PVG...etc.) with such ticket either
issued or exchanged on/before 12MAR2020, 9am (PST), hereafter as the “Used Ticket”.

1-2 if PAX holding a ticket contained the unused confirmed segment(s) to China inland city or any third country destination from Shanghai
(included but not limited) within 14 days (T+14) from the date of arrival (such confirmed unused ticket must be MU/781 ticket stock
original issued or exchanged on/before 122MAR2020, 9am (PST), hereafter as the “Pending for Use ticket”.

1-3 The “Used Ticket” and the “Pending for Use Ticket” may be the same ticket or different tickets.

2. Special ticket handing policy
2-1. All confirmed/unused segment(s) for Such “Pending for Use ticket” must be cancelled prior to departure. Then, the ticket can be
processed as involuntary refund with a special annotation in TRMK with “INVOL RFD DUE to 781xxxxxxxxxx” (this ticket number is the
Used Ticket), OF

2-2. All confirmed/unused segment(s) for such “Pending for Use ticket” must be cancelled prior to departure. Then, the ticket can be
processed as involuntary exchange once only (with all the unused segment(s) must be exchanged at same time) to the same route/
destination to a new traveling date within 21days prior or after the original booked/ticketed travelling date (T +/- 21) from the
“Pending for Use ticket”. The new exchange ticket must be inserted a special annotation in TRMK with “INVOL CHG DUE to
78Lxxxxxxxxxx” (this ticket number is the Used Ticket)

2-3. All affected passengers by this inbound China quarantine regulation, the special waiver code for either involuntary refund or

involuntary exchange is: MUNAQO5CN
Subject Waiver Code must be inserted into the corresponding [Airline Waiver Code] box by the ticket refund/exchange agency during
ARC/BSP ticket refund/exchange process.

If any additional country/area been announced with the same inbound China quarantine regulation, the newly affected passenger(s) can also
follow this special ticket handling policy accordingly.

If you have any questions regarding this notice, please contact your local China Eastern Airlines Sales Office or N. America Call Center at
1-855-589-5530.

Thank you for your support to China Eastern Airlines!

China Eastern Airlines, North America
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