
 

Please visit LOTtravelagents.com for updated procedures  

Dear Agency Partners, 

  

LOT Polish Airlines is pleased to announce that effective Monday, May 18, 2020, refund 

functionality in the GDS has been restored. We appreciate your patience as we continuously 

readjust our policies during this unprecedented time.  We appreciate your feedback and 

suggestions as we face the challenge of providing the best experience for you and your clients. With 

the option to request refunds through the GDS reactivated, we ask you to no longer proceed with 

completing the manual Excel file to report refund claims. Please pay attention to the guidelines 

below which will help answer any further questions you may have. 

  

How does this impact my tickets previously submitted through the manual process for 

refunding? 

Items already submitted in the Excel documents to be processed by LOT HQ should be revisited 

and processed by you. It should be noted that between your submission and May 18, 2020 

chargebacks may have occurred. Thus, please carefully check the PNR history. Should this have 

happened refund capability will be prevented. 

  

How will I know what the current ticket status is or what prevents me from a refund?  

Status Z – a chargeback is being processed according to the COVID-19 procedure or it is a 

chargeback for a NON REF ticket for travel before March 15, 2020. 

  

Status S – a chargeback is for a ticket for travel after May 31, 2020, or a “virtual credit/voucher” has 

been issued. 

  

If you do not see Status Z or S, then the ticket may be eligible for a refund. Please reach out to 

LOT Sales Support should you have further questions. 

  

How do I proceed with a new refund request or know if a ticket is eligible for refund? 

All new requests not outlined above will be submitted through your GDS as permissible in the latest 

communicated policy. Please click here to check the latest updates. 

  

We remain confident in the future and look forward to serving you as business rebounds - we value 

your partnership and trust! 

  
 

 

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fmedia-lot-us.ipresso.pl%2Fredir%3Fc%3DURpx6qzDcyZPso0xjfZUcNASO-Jy1TjTV3JDq0K8DLM.%26m%3DzCLGO1taTubb1q9S_ZCXCq-Fb3TPEovlMf-VaDlDAk8.%26k%3D0iCr-kNXCYBXXCDl6ayPaFFsxzaiCIt94Yr_UCebE7k.%26l%3D_E7HOuGxBJHPYC4WrNLCBZBs4vOcLYsQnZyYrXYpp1k.%26d%3D20200518%26t%3Dhttp%25253A%25252F%25252Fwww.lottravelagents.com%25252F&data=02%7C01%7Clarisa%40panoramatravel.com%7Cd14248f52a5f46e4573c08d7fb50e016%7C368bcadeb29a4211a6a5462639e3c731%7C0%7C0%7C637254197169877347&sdata=5AExinoTj95AszIQQ3uNfwH7OH9DcVNYzKFlqfbxsIs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fmedia-lot-us.ipresso.pl%2Fredir%3Fc%3DURpx6qzDcyZPso0xjfZUcNASO-Jy1TjTV3JDq0K8DLM.%26m%3DzCLGO1taTubb1q9S_ZCXCq-Fb3TPEovlMf-VaDlDAk8.%26k%3D0iCr-kNXCYBXXCDl6ayPaFFsxzaiCIt94Yr_UCebE7k.%26l%3Dw_rD6tewLf7qmEWomEkLsOzwEpam3eNL8PCnK9b1eKA.%26d%3D20200518%26t%3Dhttp%25253A%25252F%25252Fwww.lottravelagents.com%25252Fadvisories-and-alerts-for-covid-19%25252F&data=02%7C01%7Clarisa%40panoramatravel.com%7Cd14248f52a5f46e4573c08d7fb50e016%7C368bcadeb29a4211a6a5462639e3c731%7C0%7C0%7C637254197169877347&sdata=ST1WRaGSFAxmxu%2BbESmYw%2FWl6WKDTCsBcvdRiMPIYnM%3D&reserved=0

