KE SKYNEWS

Date : June 18, 2020

*4th Amendment*
Notice of Temporary Ticketing Time Limit Change

Please be advised that Ticketing Time Limit (TTL) will be temporarily strengthened
as follows.

1. Objective
e To provide a better availability to actual demands

2. Effective Date : Immediately

3. New Regulations
e Class : All Class (First/Prestige/Economy)

Ticketing Time Limit

Time of Reservation

FR/PR EY
72 hours prior to Within 12 hours Within 6 hours
departure after booking after booking
72 hours within Immediate Ticketing
departure

e Effective Flights & Period

Region Route Flight No. Departure Date
7/2,7/4,7/9,7/16,7/23,7/30
America LAX/ICN KEO12 8/6, 8/13, 8/20, 8/27
JFK/ICN KEO82 7/1,7/8,7/15,7/22,7/29
ICN/SHE KE831
China ~8/31
SHE/ICN KE832

+* If you have any questions, please contact your sales representative or Agency
Sales Support Desk.

= Agency Sales Support Desk
- Toll Free : +1-800-525-6311
- Open Hours : 06:00 ~ 18:00 PST (MON~FRI / Closed on Holidays)
- Email : SalesSupport@mail.koreanair.com
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Please be advised that KE Sales Support Desk is unable to receive any inquiry
through phone calls due to a high volume of inquiry from ongoing COVID 19. As we
are only able to receive email inquiry (salessupport@mail.koreanair.com), we will
respond via email in a timely manner.
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