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You can find COVID-19 ticket handling guidelines  
from the website 

We will provides you with real-time updates for all COVID-19 ticket handling 

guidelines via website. 

URL : https://kalmate.koreanair.com/global/s/ 

 

Although we will continuously send out SKYNEWS, visiting this website will be more 

convenient to find the applicable guideline. 
 

It is open for all regions in the world and you will find other regions’ information. 

Accordingly, you may filter based on selected region. 

For Americas region, you may want please click “America” only. 
 

 
 

With each title, you will find a few conditions only. Find all detailed information by 

clicking                         button on the right. 

 
If you have any questions, please contact your sales representative.  
 
[END] 
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