AerLingus

Trade Update

Book with peace of mind

Dear Valued Travel Partner,
Subject: United States/Canada Cancellations (30th Mar - 6th April) — Covid-19

The following flights to/from the US/Canada (inclusive dates) are being cancelled:

31Mar20-06Apr20 30Mar20-06Apr20
Route FitNo | DOOP Route Fit No DOOP
DUB-SEA-DUB 53/2 | 1257 DUB-SFO-DUB | 61/0 | 1234567
DUB-LAX-DUB 69/8 | 1234567 DUB-YYZDUB | 127/6 | 1234567
DUB-EWR-DUB 101/0 | 134567
DUB-JFK-DUB 109/8 | 1234567
DUB-IAD-DUB 117/6 | 1234567 31Mar20-06Apr20
DUB-ORD-DUB 125/4 | 1234567 Route FitNo | DOOP
DUB-BOS-DUB 139/8 | 1234567 SNN-JFK-SNN | 111/0 | 1234567
DUB-MIA-DUB 141/0 | 356 SNN-BOS-SNN | 135/4 | 124567

On routes DUB-JFK, DUB-ORD, DUB-BOS, SNN-JFK and SNN-BOS:

A reduced service is being maintained between New York JFK, Boston, and Chicago from and Dublin. Guests booked
to travel to these destinations from either Shannon or Dublin will be re-accommodated to an alternative same day
Aer Lingus flight from Dublin.

For all other routes
e Change their booking to a later date, after 30th April.
o No change fee will be charged.
o A fare difference may apply for rebookings.
o Apply for a refund.

These flights are planned to operate between date of notification and date of cancellation

DUB
Route Flight#  Service period Timings
DUB-SFO-DUB* 61/0 29-Mar 12:35ex DUB
147/6 26-28 Mar 12:35ex DUB
DUB-YYZ-DUB* 129/8 27-28 Mar | 27 Mar 13:20, 28 Mar 12:20 ex DUB
127/6 29-Mar 13:35ex DUB

* Service cancellation effective from 30Mar2020

Please enter the following waiver code RIF20USCACYV into the PNR and Endorsement Box of reissued tickets.

Please do not hesitate to reach out to your sales manager if you have any questions.
We thank you for your continued support.

Aer Lingus Sales Team
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