AerLingus 2

Trade Update

Book with peace of mind

Dear Valued Travel Partner,
Subject: EU Cancellations (30th Mar - 4th April) — Covid-19

The following flights to/from Europe are being cancelled:

on period 30Mar20-04Apr20 ancellation period 30Mar20-04Apr20
. Days of Flight Days of
Route Flight Number Operation Route Number | Operation
DUB-ZRH-DUB 342/3 135 DUB-AMS-DUB 608/9 145
DUB-LIS-DUB 486/7 25
DUB-CDG-DUB 520/1 123456
526/7 145
DUB-BRU-DUB 630/1 14
638/9 5
DUB-GVA-DUB 684/5 246

On routes DUB-AMS:

A reduced European service is being maintained from Dublin to Amsterdam. Guests booked to travel to
this destination will be reaccommodated to the nearest available suitable alternative Aer Lingus flight.

For all other routes:

Guests will be given the following options:
e Change their booking to a later date.
o No change fee will be charged.
o Afare difference may apply for rebookings.
e Apply for a refund.
Please enter the following waiver code RIF20ELCV into the PNR.
Please do not hesitate to reach out to your sales manager if you have any questions. We thank you for your
continued support.

Kind Regards,
Aer Lingus Sales Team
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