
 

                   

 

Delta Offers Ticket Validity Extensions   

 

Delta has listened to your feedback and has been working closely with our partners at ATPCO and the GDSs to identify a standard 

and easy solution for our travel agency partners to use towards future bookings for expired tickets that have been extended due to 

COVID-19. 

 

Qualifying Tickets  

To provide customers with greater flexibility and an expanded timeframe to use previously issued tickets, Delta's current 

Coronavirus  All International and All Domestic Travel Exception Policies permit travel through September 30, 2022.  

 

In addition, previously issued unused tickets that were not booked for travel during the impacted travel dates indicated in the 

Travel Exception Policies above will also be extended. For wholly unused tickets purchased between April 1, 2019 and September 30, 

2019, Delta will extend validity through September 30, 2022.  

• No further action needs to be taken by our travel agency partners to ensure these tickets remain open for use. Ticket validity 

for qualifying tickets will be extended to September 30, 2022; all travel must be completed by September 30, 2022.  

• Any expired tickets that qualify under one of the above travel exception policies are available to be manually exchanged. An 

automated solution is expected to be available in early June.  

Please click here for additional details.  

 

Complimentary Name Changes on SkyBonus Accounts  

 
Effective immediately, Delta will provide complimentary name changes on all travel agency-issued SkyBonus account tickets, which 
qualify for future travel under Coronavirus All International and All Domestic Travel Exception Policies. All other terms and 

conditions of the Travel Exception Policies must be followed.    
  
If you have questions or need additional information pertaining to Delta’s Travel 

http://click.ee.delta.com/?qs=a06f43764d32a019dcc214905405eeb124bc2a89612b3666b9f725e5c2ee0a76b892f61af7093e3aef8b88f65374581bbdaf61d391cc3d95
http://click.ee.delta.com/?qs=a06f43764d32a01933c74fc5a6cde3ea334945532051f17b47d6091a894f82e2abf2e08230767b4d173181ef15070d1ba9dc3dbc81d8540a
http://click.ee.delta.com/?qs=a06f43764d32a019f92c5e3885e8e2f4867f51854696f000bfb95bcd82a25f645063f2f5f577ca647b8075e9a44a63a7db06ed41990aa052
http://click.ee.delta.com/?qs=a06f43764d32a019dcc214905405eeb124bc2a89612b3666b9f725e5c2ee0a76b892f61af7093e3aef8b88f65374581bbdaf61d391cc3d95
http://click.ee.delta.com/?qs=a06f43764d32a01933c74fc5a6cde3ea334945532051f17b47d6091a894f82e2abf2e08230767b4d173181ef15070d1ba9dc3dbc81d8540a

