
 

  

  

  

 

    

Delta Travel Exception Policy 

Coronavirus Situation - All U.S Domestic Travel - Bulletin 5 

(April 17, 2020) - Delta Air Lines is further extending its waiver to assist customers who may be 
impacted by the global health concerns of the Coronavirus. 

     

Exception Policy Overview 

To view complete policy details, please visit the Delta Professional Travel Agency Website. 
 
Delta’s Travel Exception Policy may change at any time without advance notice. 

   

  
  

Applies to Tickets Issued on/before: 
 

April 17, 2020 
  

 

   

Affected Area: 
 

 
All U.S. Domestic travel (travel solely within the 
U.S. 50) 

  

 

   

Impacted Travel Date: 
 

March 1, 2020 - September 30, 
2020 

  

 

   

Tickets Must Be Reissued On or Before: 
 

September 30, 2020 for Cabin to Cabin 
or September 30, 2022 for Class to 
Class 

  

 

   

New Travel Must Originate On or Before: 
September 30, 2020 for Cabin to Cabin 

 

New Travel Must be Completed On or 
Before: September 30, 2022 for Class 
to Class  

  

 

   

http://click.ee.delta.com/?qs=e6a4c041cd2c03ce94c24dcdb28e1e442e670f24fbbd3ed411a01baa7dff4d46e05c9a35a3bff06943454581e4cab82e025c41062a9c9fec


Rebooking Type: 
 

  Cabin to Cabin and Class to  Class 
  

 

   

  

Documentation Details 
   

  
  

Waiver Codes 
 

  
 

 

   

Cabin to Cabin/ Class to Class: 
 

Q4Y3F/X2R5W 
  

 

   

Waive Change Fee: 
 

Z5H8K 
  

 

   

OSI: 
 

CHANGES PER CORONAVIRUS US 17MAR20 
REFUNDED PER CORONAVIRUS US 17MAR20 

  

 

   

  

ALL EXCEPTION POLICIES  

  

   

 

     

 

http://click.ee.delta.com/?qs=e6a4c041cd2c03ce9c7ef893d6bdd221837e66f96c00b0e0bdfcd22dc2b6bbd29e093f80488952c23f971952fb86264db7c85c733a1de8d4

