
Delta Travel Exception Policy 

Coronavirus Situation - All U.S Domestic Travel - Bulletin 3 

(April 3, 2020) - Delta Air Lines is further extending its waiver to assist customers who may be 
impacted by the global health concerns of the Coronavirus. 

     

Exception Policy Overview 

To view complete policy details, please visit the Delta Professional Travel Agency Website. 
 
Delta’s Travel Exception Policy may change at any time without advance notice. 

   

  
  

Applies to Tickets Issued on/before: 
 

April 3, 2020 
  

 

   

Affected Area: 
 

 
All U.S. Domestic travel (travel solely within the 
U.S. 50) 

  

 

   

Impacted Travel Date: 
 

March 1, 2020 - May 31, 2020 
  

 

   

Tickets Must Be Reissued On or Before: 
 

May 31, 2020 for Cabin to Cabin or 
May 31, 2022 for Class to Class 

  

 

   

New Travel Must Originate On or Before: 
 

May 31, 2020 for Cabin to Cabin or 
May 31, 2022 for Class to Class  

  

 

   

Rebooking Type: 
 

  Cabin to Cabin and Class to      Class 
  

 

   

  
 

 

 

 

 

http://click.ee.delta.com/?qs=b4b3cf65aec2abe415eaffbe6db580f55438c213baf137e6a195ad64f058a634b1fbb86517114fe43253cd1ea1e829fe24a41b21068dbbf4


Documentation Details 
   

  
  

Waiver Codes 
 

  
 

 

   

Cabin to Cabin/ Class to Class: 
 

Q4Y3F/X2R5W 
  

 

   

Waive Change Fee: 
 

Z5H8K 
  

 

   

OSI: 
 

CHANGES PER CORONAVIRUS US 17MAR20 
REFUNDED PER CORONAVIRUS US 17MAR20 

  

 

   

  

ALL EXCEPTION POLICIES  

  

   

 

http://click.ee.delta.com/?qs=b4b3cf65aec2abe4a51a59cd11e9bb2ae1ec1201760a89f159a47995040fcf04aa809c757a3119cf67f10f862a15e8c03f8772edacc216fd

