
Delta Travel Exception Policy 

Coronavirus Situation - All International Travel - Bulletin 2 

(April 3, 2020) - Delta Air Lines is extending its waiver to assist customers who may be impacted 
by the Coronavirus situation. 
  

     

Exception Policy Overview 

To view complete policy details, please visit the Delta Professional Travel Agency Website. 
 
Delta’s Travel Exception Policy may change at any time without advance notice. 

   

  
  

Applies to Tickets Issued on/before: 
 

April 3, 2020 
  

 

   

Affected Area: 
 

 
All International Flights (not including travel 
solely within the U.S. 50) 

  

 

   

Impacted Travel Date: 
 

February 25, 2020 - May 31, 2020 
  

 

   

Tickets Must Be Reissued On or Before: 
 

May 31, 2020 for Cabin to Cabin or 
May 31, 2022 for Class to Class 

  

 

   

New Travel Must Originate On or Before: 
 

May 31 ,2020 for Cabin to Cabin or 
May 31, 2022 for Class to Class  

  

 

   

Rebooking Type: 
 

Cabin to Cabin and Class to Class 
  

 

   

  
 

 

 

 

 

http://click.ee.delta.com/?qs=b95912e3be8e24933e5e4452977f6295380c08a19dbc2e6804ad4138ad88bd46773929757ae455149373fce29ab7108fc5ed189a16716e14


 

Documentation Details 
   

  
  

Waiver Codes 
 

  
 

 

   

Cabin to Cabin/ Class to Class: 
 

N9R8H/B3Z8F 
  

 

   

Waive Change Fee: 
 

K7M6L 
  

 

   

OSI: 
 

CHANGES PER CORONAVIRUS INTL 17MAR20 
REFUNDED PER CORONAVIRUS INTL 17MAR20 

  

 

   

  

ALL EXCEPTION POLICIES  

  

   

 

http://click.ee.delta.com/?qs=b95912e3be8e249365721e26a5a2053bff1d98abed77968c4964d24de216d1255f4aa4442c5cdba622c655ee07c170f96a8cf74d29e295e1

