Delta Adjusts Domestic and International Flying

Delta is adjusting its domestic and international flying to align with expected demand trends during the COVID-19
(coronavirus) outbreak.

The airline will reduce its planned systemwide capacity by 15 percent compared to what was previously scheduled.
By region, reductions include:

10-15 percent in domestic U.S.

5 percent in Latin America

15-20 percent in trans-Atlantic

65 percent in trans-Pacific

The airline’s priority is to ensure the safety and security of customers and employees, and it will continue adjusting
service as necessary. Delta has also expanded its aircraft cleaning processes to include a fogging procedure that
disinfects common surface areas with a safe, high-grade EPA-registered disinfectant highly effective against many
communicable diseases, including coronaviruses. Following the fogging procedure, cleaning crews thoroughly clean
cabin surfaces including tray tables, seatback screens, and lavatories.

Domestic U.S.

Delta is trimming its domestic seat capacity by 10-15 percent, with reductions focused on higher frequency
markets. Delta will continue to offer customers industry-leading connectivity with the reduced schedule.

Latin America

Delta is reducing its Latin America capacity by 5 percent, with reductions focused on higher frequency markets.
Delta will support partner Aeromexico by flying one daily roundtrip between New York-JFK and Mexico City, and
two daily roundtrips between Los Angeles and Mexico City between May 2 and August 16.

Trans-Atlantic

Complete list of service cancellations and reductions can be seen here.

Trans-Pacific

Complete list of service cancellations and reductions can be seen here.

In addition to adjusting flight schedules, Delta continues to waive many change fees. A complete list of waivers and schedule
adjustments is available here.

The latest information about Delta’s response to COVID-19 is available in the link below.


http://click.ee.delta.com/?qs=fdffdf8ff0d9a2c438aefaa49d7fd160e0ded4810196c97742f2605550142213795f13270f6c1f94d77196bb5be5a786962dfa858426ffea5fa819ff3d1bf0ad
http://click.ee.delta.com/?qs=fdffdf8ff0d9a2c4e9695b09330071a058f6601fdd967d366cc969c6dc7be244383961c80f0f437e1e99c8c244d628e5f3dce19f461f86eb197d32349c6e004b
http://click.ee.delta.com/?qs=fdffdf8ff0d9a2c427ed8078f8cfb8cbacb90ce1fe0e60b73c741008c4a3337f28e8e8b54dccff4a8321d70a7bf9502560727c1b975361a49fcca7734927925b
http://click.ee.delta.com/?qs=fdffdf8ff0d9a2c44fb1249ea289c9f876b8494361c1f025381e4c924bd4ae0ac8abab8c9acba9816848bc5c84f9217ec7eec1b115879b1b9268820a2849a06e

