
 

  

  

  

  

 

    

  

Delta Travel Exception Policy 

Coronavirus Situation - Bulletin 5 

(March 06, 2020) - Delta Air Lines is extending its waiver to assist customers who may be impacted due to 
the Coronavirus health concerns. 

     

  

Exception Policy Overview 

To view complete policy details, please visit the Delta Professional Travel Agency Website. 
 
Delta’s Travel Exception Policy may change at any time without advance notice. 

   

  
  

  

Applies to Tickets Issued On or Before: 
 

    March 06, 2020 

  

 

   

  

Affected Area: 
 

 Beijing, China (PEK / PEK) 
 Shanghai, China (PVG) 
 Seoul, South Korea (ICN) 

  

 

   

  

Date of Impacted Travel: 
 

January  24 - May 31, 2020 
  

 

   

  

Tickets Must Be Reissued On or Before: 
 

          August 31, 2020 
  

 

   

  

New Travel Must Originate On or Before: 
 

          August 31, 2020 
  

 

   

http://click.ee.delta.com/?qs=2a844478a4e3547a3a819b94030e2f2a7a1761f7d690b37eae31d28b0572540a5e7b8b00b09d621781e614700dcabf08ee4c0e1bb93a313c


  

Rebooking Type: 
 

          Cabin to Cabin 
  

 

   

  

  

Documentation Details 
   

  
  

  

Waiver Codes 
 

  
 

 

   

  

Cabin to Cabin: 
 

C6E3Y 
  

 

   

  

Waive Change Fee: 
 

U3F6E 
  

 

   

  

OSI: 
 

CHANGES PER CORONAVIRUS SITUATION 24JAN20 
REFUNDED PER CORONAVIRUS SITUATION 24JAN20 

  

 

      

 


