IS your BI’ItISh A|rways 125 Unticketed bookings must comply

with current fare rules, once

bOO k| ng t|Cketed7 ticketed the ‘New Booking Policy’
applies

IS YOUR FLIGHT STILL For cancelled flights you can offer
OPERATING? a credit, rebook onto another

flight
or get a refund

Between 3 March - 31st
WHEN DID YOU TICKET THE May 2020

BOOKING?

On or before
13th March 2020

NEW FLEXIBILITY FOR BOOK WITH CONFIDENCE
EXISTING BOOKING FOR NEW BOOKING

KChange of dates and routes\

permitted with zero change

fee for changeable and non- Principal guidelines or
ARE YOUR TRAVEL DATES changeable fares. ARE YOUR TRAVEL DATES guidelines by country
UP TO AND INCLUDING + Customers may opt to UP TO AND INCLUDING apply
31ST MAY 2020 delay their trip and have the 31ST DECEMBER 20207?
value of original payment
held.

 Ticket value can be held for
up to 12 months from
original date of departure.

» Rebooking permitted for
different dates and/or
destinations/routing

Principal euidelines or « Valid from all countries and
rrincipal guidelines
all routes

guidelines by country - Any differences in

Visit britishairways.com/trade for the

apply \fares/taxes to be coIIected/ T [ A, it RN

-
BRITISH AIRWAYS


https://www.britishairways.com/assets/pdfs/other/book-with-confidence-gds-faq.pdf
https://www.britishairways.com/en-gb/traveltrade/bookings-policies/policies/askba?faqid=8166
https://www.britishairways.com/assets/pdfs/other/book-with-confidence-gds-faq.pdf
https://www.britishairways.com/assets/pdfs/other/book-with-confidence-gds-faq.pdf
https://www.britishairways.com/traveltrade/bookings-policies/policies/askba?faqid=8166
https://www.britishairways.com/traveltrade/bookings-policies/policies/askba?faqid=8075
http://www.britishairways.com/trade
https://www.britishairways.com/traveltrade/bookings-policies/policies/askba?faqid=8166
https://www.britishairways.com/traveltrade/bookings-policies/policies/askba?faqid=8075

