
 

Rebook onto British Airways or AJB 

Airports affected To/From 

LIN/MXP – Milan 

TRN – Turin 

BLQ – Bologna 

VCE – Venice 

BGY – Bergamo 

VRN - Verona 

Tickets issued by 07 March 2020 

Ticket travel dates Up to and including 04 April 2020 

New travel dates Up to and including 31May 2020 

Rebooking Allowance Rebook into the same class as the original flight or lowest available in the same cabin 

Change of gateway Rebook onto a British Airways operated service to/from ZRH (Zurich) or GVA (Geneva) and London (any 

airport) into the same class as the original flight or lowest available in the same cabin. 

Must advise the customer that any consequential cost to travel between the original and the new Swiss gateway, e.g. 

surface transport, hotels, etc. are at their expense. Add a remark into the booking stating that you have advised this. 

Visas may also need to be checked to travel into Switzerland. 

Origin/Destination/Stopover changes Yes – as above 

Refunds Allowed Yes - for travel to/from LIN, MXP, VCE, BGY only if any sector is for travel up to and including 04April 2020 

No other destination unless flight is cancelled 

Redemptions included Yes 

Important Information  one involuntary ticket change allowed from the above options 

 Includes any connecting BA/Joint Business services on the same ticket 

 If changing both outbound and return sectors, travel must be completed by dates specified 

 For customers on cancelled flights, please follow the standard customer guidelines 

 Adherence to commercial policies/conditions of carriage guidelines remains entirely the responsibility of the 

user. BA reserves the right to withdraw guidelines at any time 

https://www.britishairways.com/traveltrade/bookings-policies/policies/standard-customer-guidelines


Date: 08 March 2020 
  
  
Key Message – Updates in red 

The following guidelines have been published to assist any customer who may wish to change their travel 

date for Northern Italy. 

  

Advice for British Airways-125 ticketed customers whose BA, IB, AY or AA flight is still 

OPERATING 
  
Please continue to check the latest Customer Guidelines at batraveltrade.com. 
  
This message is private and confidential and may also be legally privileged. If you have received this message in 

error, please email it back to the sender and immediately permanently delete it from your computer system. Please 

do not read, print, re-transmit, store or act in reliance on it or any attachments. British Airways may monitor email 

traffic data and also the content of emails, where permitted by law, for the purposes of security and staff training and 

in order to prevent or detect unauthorised use of the British Airways email system. Virus checking of emails 

(including attachments) is the responsibility of the recipient. British Airways Plc is a public limited company 

registered in England and Wales. Registered number: 1777777. Registered office: Waterside, PO Box 365, 

Harmondsworth, West Drayton, Middlesex, England, UB7 0GB. Additional terms and conditions are available on 

our website: www.ba.com 
 

https://www.britishairways.com/en-us/traveltrade/nacar/index
http://www.ba.com/

