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Dear customer,

Please refer to AlitaliaAgent.com for Alitalia updated Repro Policy regarding COVID-19
HEALTH EMERGENCY.

In addition, we inform you that due to the current circumstances, the following lounges will
be temporary closed:

e FCO - Casa Alitalia Piazza del Popolo. Closed from today
e MXP - Casa Alitalia Piazza San Babila. Closed from 12th March
LIN - Casa Alitalia Piazza della Scala. Closed from 12th March

Best Regards and Stay Healthy.

US Travel Agents
US Sales Support:
Phone: (877) 640-4752
Email: SalesSupportUSCA@alitalia.com;
Corporatedesk@alitalia.it (Global Agencies, NYS, TMC, Corporations)

Canada Sales Support:
Phone: (800)-268-8556
Email: SalesSupportUSCA@alitalia.com
Hours: M-F: 9am - 9pm and Sat-Sun: 9am - 7 pm (EST)

US Group Sales Email: groups.usa@alitalia.it
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