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Dear customer,

Here below is a recap of Alitalia’s latest Repro Policy.

The full Repro Policy will be posted on AlitaliaAgent.com

Travel Exception Recap

Affected Airport Codes: all destinations served by Alitalia
Tickets Issued On/Before: April 3, 2020
Impacted Travel Dates: Until May 31st, 2020

Reissuance of Tickets On/Before: By May 31st, 2020

New Travel Dates: within December 31st, 2020

Inventory Requirements:
e AZ Operating flights
same booking class — first available class — same

cabin
1. Change of booking with no penalty

SKCHG COVID-19 RED (in "endorsement /
restriction")

e AZ Marketing flights

Only in same booking class — same cabin

2. TcV Used within one year fron TCV Issue

Best Regards and Stay Healthy.

US Travel Agents
US Sales Support:
Phone: (877) 640-4752
Email: SalesSupportUSCA@alitalia.com;
Corporatedesk@alitalia.it (Global Agencies, NYS, TMC, Corporations)
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