AIR INDIA

Waiver Due Suspension of Tourist Visas/OCI Travel Facility to India

A Government of India Travel Advisory was issued on 12th March whereby

I. All existing visas issued to nationals of any country except those issued to
Diplomats, Officials, UN/International organizations, Employment, Project visas
stand suspended till April 15, 2020. This will come into effect from 1200 GMT on
March 13, 2020 at the port of departure of any foreigner for onward journey to India.

. Visa free travel facility granted to OCI card holders shall be kept in abeyance till
April 15, 2020. This will come into effect from 1200 GMT on March 13, 2020 at the
port of departure of any foreigner for onward journey to India.”

In order to mitigate the difficulties faced by individual passengers and groups who are
Foreign Nationals and Indians holding OCI card, and who are booked to travel to
India between March 13 and April 15, 2020, it has been decided to offer one free
change for travel commencing on/before March 31, 2021. In case, the same fare level
Is not available or in case the new routing is priced more than the current one, the
applicable fare differential will be charged.

The waiver code to be incorporated in OSI field is: 21/INT/2020.

Please note Cancellation and Noshow penalties are NOT waived. Only one free
change of booking penalty waiver.

We thank you for your continued support. Please contact your respective Sales Office
if you require assistance or further clarification.



