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Issued:  March 12, 2020 
Update:  March 23, 2020 
       Add Croatia to list of countries 

American Airlines has implemented a special exception policy to our travel partners that is now available for our mutual customers due to 
the recent amendment to the Government-imposed Travel Restrictions related to the evolving Novel Coronavirus situation.    

Our Travel Notice exception policies on American are also available when ticketed on 001 ticket stock for travel on AA Prime, AA*/AY, 
AA*/BA, AA*/IB, AA*/JL and AA*/QF. 

 ..............................................................................................................................................................................................   

Special Travel Exception Policy  

Affected Airport Codes: 

All Airports within the following countries: 

o Austria 
o Belgium 

http://www.aa.com/homePage.do
https://www.aa.com/i18n/travel-info/partner-airlines/oneworld-airline-partners.jsp
https://saleslink.aa.com/en-US/index.html#/home


o Croatia 
o Czech Republic 
o Denmark 
o Estonia 
o Finland 
o France 
o Germany 
o Greece 
o Hungary 
o Iceland 
o Ireland 
o Italy 
o Latvia 
o Liechtenstein 
o Lithuania 
o Luxembourg 
o Malta 
o Netherlands 
o Norway 
o Poland 
o Portugal 
o Slovakia 
o Slovenia 
o Spain 
o Sweden 
o Switzerland 
o United Kingdom 

Tickets Issued On/Before: 
March 16, 2020  
(was March 11, 2020) 

Impacted Travel Dates: March 11, 2020 - May 31, 2020 

New Travel Dates: March 11, 2020 - December 31, 2020 

Reissuance of Tickets On/Before: Same day as flight rebooking 

Inventory Requirements: 

Same Inventory, Same Booking Class, Same Cabin 

o If rebooked to a higher booking class or cabin, fare 
difference is applicable 

Basic Economy - Refer to Inventory Requirements 

Endorsement Box Requirements: 

Ticket Reissue Required 

TNADV2/TNVLCRNA EURME 

Changes to Origin/Destination: 

Allowed* 
    *Change Fee only is waived, Fare Difference Applies 

 
Refer to Changes to Origin/Destination 

Changes to Stopover City: Not Allowed  

Changes to Connection City: 
Allowed* 
    *Change Fee only is waived, Fare Difference Applies 
     

Changes to Co-Terminal: 
Allowed* 
    *Change Fee only is waived, Fare Difference Applies 

Extended Travel Rebooking: 

Allowed* 
    *Change Fee only is waived, Fare Difference Applies 



Note: The new ticket must include: 

TNADVE/TNVLCRNA EURME in the Endorsement Box or will be subject 
to a debit memo 

Refund Eligibility: 

No Refund Allowed* 
     *Foreign Nationals refer to Refund Policy Information 

Canceled flight / 60+ minute delay may be processed for a refund via 
GDS/ARC/BSP 

Travel to/from/through on American, and JB Operated and 
Marketed Flights: 

001 ticket stock for travel on: 

• AA Prime 

• AA*/AY 

• AA*/BA 

• AA*/IB 

• AA*/JL 

• AA*/QF 

 

Note: No JB Prime flights are allowed 

Sales Support Authorization  SalesLink Service Request is not applicable 

 

Affected Airports - City and Country Association:  

o All Airports to/from/thru affected Countries listed above 

This information can also be found on SalesLink by viewing: .......................................................................................................  
Latest Communication Updates  

As always, we appreciate your continued business! 

Sincerely,  
 

Agency Relations  
American Airlines Global Sales 
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Connect with us..... ..... ..... .....   

 

Privacy Policy  

 

This email has been sent on behalf of American Airlines, 1 Skyview Drive, Fort Worth, TX, 76155. We are happy to help you with any 
questions or concerns you may have. For all the inquiries about American Airlines or the AAdvantage program, please visit 
aa.com/contactaa  
 
A portion of all travel booked on American Airlines may be American Eagle® service, operated by Compass  

http://www.saleslink.aa.com/
https://www.aa.com/i18n/customer-service/support/privacy-policy.jsp
https://www.aa.com/contactaa
https://www.aa.com/i18n/travel-info/travel-tools/mobile-and-app.jsp
https://www.facebook.com/AmericanAirlines
https://www.twitter.com/americanair
https://www.instagram.com/americanair


Airlines, LLC, Envoy Air Inc., Republic Airline Inc., SkyWest Airlines, Inc., Mesa Airlines, Inc., PSA Airlines, Inc.,  
or Piedmont Airlines, Inc. 
 
American Airlines, American Eagle, AAdvantage, AAdvantage Million Miler,  
Great for Business, the Tail Design and the Flight Symbol logo are marks of American Airlines, Inc.  
 
oneworld is a registered trademark of oneworld Alliance, LLC.  
 
© 2020 American Airlines, Inc. All Rights Reserved. 
 
Unsubscribe here  
 
This email and any information or files transmitted with it are solely  
for the confidential use of the recipient.  
This message contains confidential and proprietary information of American Airlines  
(such as American employee, customer and business data) that may not be read, searched, 
distributed or otherwise used by anyone other than the intended recipient. If you have 
received this email in error please notify the sender and promptly delete this message and its attachments. 
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